
 

Important Reservation Information 
Responsibilities: Neither Mascoma Bank, its affiliated entities and its and their employees, shareholders, officers, directors, 
successors, agents, and assigns, own or operate any person or entity which is to or does provide goods or services for these 
trips. Because neither maintains any control over the personnel, equipment, or operations of these suppliers,  
Mascoma Bank assumes no responsibility for and cannot be held liable for any personal injury, death, property damage or 
other loss, accident, delay, inconvenience, or irregularity which may be occasioned by reason of (1) any wrongful,  
negligent, willful or unauthorized acts or omissions on the part of any of the suppliers or other employees or agents, (2) any 
defect in or failure of any vehicle, equipment, or instrument owned, operated or otherwise used by any of these  
suppliers, or (3) any wrongful, willful or negligent act or omission on the part of any other party not under the supervision 
and control of Mascoma Bank. Additionally, responsibility is not accepted for losses or expenses due to sickness, lack of 
appropriate medical facilities or practitioners, weather, strikes, theft or other criminal acts, war, terrorism, computer  
problems, or other such causes.  All services and accommodations are subject to the laws of the country in which they are 
provided.  Mascoma Bank reserves the right to make changes in the published itinerary whenever, in their sole  
judgment, conditions warrant, or if they deem it necessary for the comfort, convenience, or safety of the tour.  They reserve 
the right to withdraw any tour announced.  Mascoma Bank reserves the right to decline to accept any person as a member of 
the tour, or to require any participant to withdraw from the tour at any time, when such action is determined by the tour 
manager to be in the best interests of the health, safety, and general welfare of the tour group or of the individual  
participant.  Neither does Mascoma Bank accept liability for any carrier's cancellation penalty incurred by the purchase of a 
non- refundable airline or other ticket to the tour departure city and return or otherwise.  Baggage and personal effects are 
the sole responsibility of the owner at all times. Participants may be photographed for the promotional purposes of  
Mascoma Bank.   

 

 Reservations: 
 

Please complete a reservation form and return it with your $200 per person deposit to: 
 

  Doreen McKinney  603-443-8685                               or                         Sue Beaulieu    603-443-8650 
  67 North Park St                                                                                       67 North Park St 
  Lebanon, NH  03766                                                                                  Lebanon, NH  03766 
  Doreen.mckinney@mascomabank.com                                                      Suzanne.beaulieu@mascomabank.com 
 

Incredible Iceland -   Balance due by May 3, 2019 
Please make checks payable to Mascoma Bank. 

 

 Deposits must be made by check. Final payment may be paid by credit card but will incur a 3% handling fee.  

Cancellation Policy  
All payments are fully refundable for cancellations received by May 3, 2019.  Cruises and Tours has purchased a Group 
Deluxe policy on your behalf which is provided by Travel Insured Intl. for cancellations received after May 3, 2019.  
Passengers must be prepared to submit any supporting documentation if cancelling the trip for a covered reason. 
 

*This document contains highlights of the plan. The plan contains insurance benefits underwritten by the Unite States Fire Insurance Company. C&F and 
Crum & Foster are registered trademarks of the United States Fire Insurance Company. The Crum & Foster group of companies is rated A (Excellent) by 
AM Best Company 2015. The plan also contains non-insurance Travel Assistance Services that are provided by an independent organization, and not by 
United States Fire Insurance Company or Travel Insured International. Coverages may vary and not all coverage is available in all jurisdictions. 
 

Travel arrangements by Cruises and Tours Worldwide, St. Louis, MO 
Cruises and Tours Worldwide acts only as an intermediary and agent in handling travel arrangements that are actually provided by other 
suppliers.  This agency, therefore, shall not be responsible for breach of contract or any careless actions or omissions on the part of such 
suppliers, which result in any loss, damage, delay or injury to tour participants.  Cruises and Tours Worldwide may not be held  
responsible for losses or expenses due to sickness, lack of appropriate medical facilities or practitioners, weather, strikes, theft or other 
criminal acts, war, terrorism or acts of God.  Cruises and Tours Worldwide retains the right to substitute accommodations or services of 
comparable quality if the advertised services become unavailable.  Cruises and Tours Worldwide reserves the right to cancel this tour if 
the minimum number of tour participants is not met.  The published price of this tour is based on rates available at the time of booking.  
Cruises and Tours Worldwide reserves the right to increase the cost of the tour, at any time, in the unlikely event that our tour suppliers 
impose price increases such as, but not limited to, fuel surcharges.  Proof of such rate adjustments from our suppliers will be provided.  

 

 

Incredible Iceland! 

August 11-18, 2019 

 

Join the Platinum Passport Club on this Incredible tour! 
Discover the natural wonders of the top of the world 
and explore Reykjavik, the world’s most northerly  

capital! Experience the Golden Circle, the Blue  
Lagoon, massive waterfalls and dramatic landscapes on 

this charming Icelandic adventure! 



 
 

 
 
 
 
 

 
 
 
 
 
 
 
 

 
 
 

 
 
 

Sunday, August 11 - Fly from the U.S. (In Flight Meals) 
Today we depart on our overnight flight bound for Reykjavik, Iceland. 
 
Monday, August 12 –  Reykjavik            (Breakfast, Dinner) 
Arrive in Iceland’s capital city of Reykjavik this morning and meet your full-time Icelandic tour manager. Breakfast is  
included before we tour the Reykjanes Peninsula as well as Reykjavik’s lovely city center and charming harbor area. 
This afternoon we check into the Grand Hotel Reykjavik or Fosshotel Reykjavik for two nights. Meet your traveling 
companions at a welcome dinner at the hotel this evening. 
 
Tuesday, August 13– Iceland’s Golden Circle            (Breakfast, Lunch) 
Our day begins with a stop at the Kerid Crater, a volcanic crater lake, which is considered relatively young at only 
3,000 years old! Next, we are on our way to Friðheimar to learn about the beautiful Icelandic horses and their special 
qualities. See a horse show and then pet these very friendly creatures. Walk next door to a geothermal greenhouse to 
learn about how tomatoes are grown in Iceland and then be treated to a wonderful fresh tomato soup and homemade 
bread lunch. This afternoon at Geysir Hot Springs you can stroll around the geothermal fields. Have your camera’s 
ready to capture the quick blast of steam that blows every 5 to 10 minutes. We then continue to Gullfoss, a spectacular 
two-tier waterfall that tumbles into the Hvítá River. Our final destination today is Thingvellir National Park, a 
UNESCO World Heritage Site with an interesting history. Be amazed at the dramatic fissures that illustrate how the 
North American and Eurasian tectonic plates are drifting apart. Experience a relaxing soak in the warm geothermal  
seawater of the famous Blue Lagoon on an optional excursion this evening. 
  
Wednesday, August 14 -  Akureyri            (Breakfast, Dinner) 
We’ll take a quick, scenic flight to Akureyri, Iceland’s Capital of the North. Shop and have lunch along the charming 
pedestrian street and enjoy the views of the harbor from the Church of Akureyri. The warmth of the summer sun brings 
plenty of food to the Eyjafjörður and with it comes the larger-than-life Humpbacks. During our afternoon whale 
watching cruise we hope to see several whale species, dolphins and porpoise. Enjoy the beauty of the fjord as we sail! 
This evening we will lodge in the heart of the city at the Hotel Kea Akureyri. 
 
Thursday, August 15 - Goðafoss, Lake Mývatn, Dimmuborgir, Námaskarð, Dettifoss (Breakfast, Lunch-to-go, Dinner) 

We’ll travel to an important spot in Iceland’s history, Goðafoss, the waterfalls of the Gods. You’ll be amazed at it’s 

beauty! Next, we make our way to Lake Mývatn, known for it’s geological wonders and beautiful views. Walk through 
a fascinating lava labyrinth at Dimmuborgir and be sure to keep an eye out for the trolls who are said to live there! At 
Námaskarð  you’ll see bubbling mud pools and steaming solfataras. Then we head through the uninhabited highlands 
and moonlike surrounding to East Iceland. Marvel at Dettifoss, Europe’s most powerful Waterfall. In Egilsstaðir we’ll 
check into the Icelandair Hotel Herað for dinner and an overnight stay. 
 
 
 

. 
 

 

Friday, August 16 – Petra‘s Stones, East Fjords, Dupivogur, Hofn  (Breakfast, Dinner) 
Oh, what a day we have in store for you today! Admire the gorgeous fjord landscapes along the winding roads of the 
east coast of Iceland. Along the way we’ll learn about a fascinating woman named Petra and her unbelievable stone 
and mineral collection. Have lunch and enjoy a stroll around the picturesque fishing village of Djupivogur. Later this 
afternoon, we’ll get our first glimpse of Vatnajökull—Europe’s largest glacier covering eight percent of Iceland. 
Check into the Hotel Hofn or Hotel Vatnajokull for an overnight stay and dinner. 
 
Saturday, August 17 - Jokulsarlon Lagoon, Vatnajökull National Park, Skaftafell, Kirkjubaejarklaustur,  
                                       Eldhraun, Vik     (Breakfast, Dinner) 

At Jokulsarlon, you’ll see an incredible glacial lagoon filled with floating icebergs, and will likely also see a  
multitude of seabirds and seals swimming in the glacial waters. After time to take photos, we’ll board a small boat for 
a cruise through the lagoon where the spectacular views and the photo opportunities will be endless. In Skaftafell 
we’ll stop at the national park visitor’s center for views of Iceland’s highest peak. See the beautiful waterfall in  
Kirkjubaejarklaustur that is surrounded by massive, vivid green, moss covered rocks. In Eldraun you’ll be amazed 
at the eerie views of over 216 square miles of moss covered lava rock. Arrive in Vik where we’ll check into the new 
Hotel Kria. There will be an optional horse ride on Icelandic horses offered on the black sand beaches before dinner at 
the hotel. 
 

Sunday, August 18 – Dyrholaey, Skogafoss, Seljalandsfoss    (Breakfast) 
Start the day with a visit to Dyrholaey for incredible views of Iceland’s south coast including The Three Sisters 
standing tall in the Atlantic Ocean and the fascinating assembly of balsaltic columns. Then we’re off to admire the 
powerful Skogafoss and Seljalandsfoss waterfalls each different than all the falls we have seen. You can even walk  
behind one of them! Then we are on to the airport for our late afternoon return flight. We will arrive home the same 
day with wonderful memories of Incredible Iceland! 
 
 

 
Tour Includes: 
 Round trip local airport transfers 

 Roundtrip Airfare 

 Deluxe Motor Coach Transportation throughout the tour 

 Six nights hotel accommodations 

 Seven breakfasts, one lunch, one to-go lunch and five dinners 

 All activities and admissions as listed in the itinerary 

 Baggage handling in hotels 

 All tour related taxes and gratuities 

 Group Deluxe Protection Plan through Travel Insured International 

 Services of an Icelandic Tour Manager 

 Services of a Mascoma Bank Representative 
 
 

Identification:    
• Each passenger will be required to carry a passport on this trip.  
• Passports must be valid for at least six months beyond the return date of the trip. 

 
 

Tour Cost per person: 

Double: $4,995 

Single: $5,979 
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Today we depart on our overnight flight bound for Reykjavik, Iceland. 
 
Monday, August 12 –  Reykjavik            (Breakfast, Dinner) 
Arrive in Iceland’s capital city of Reykjavik this morning and meet your full-time Icelandic tour manager. Breakfast is  
included before we tour the Reykjanes Peninsula as well as Reykjavik’s lovely city center and charming harbor area. 
This afternoon we check into the Grand Hotel Reykjavik or Fosshotel Reykjavik for two nights. Meet your traveling 
companions at a welcome dinner at the hotel this evening. 
 
Tuesday, August 13– Iceland’s Golden Circle            (Breakfast, Lunch) 
Our day begins with a stop at the Kerid Crater, a volcanic crater lake, which is considered relatively young at only 
3,000 years old! Next, we are on our way to Friðheimar to learn about the beautiful Icelandic horses and their special 
qualities. See a horse show and then pet these very friendly creatures. Walk next door to a geothermal greenhouse to 
learn about how tomatoes are grown in Iceland and then be treated to a wonderful fresh tomato soup and homemade 
bread lunch. This afternoon at Geysir Hot Springs you can stroll around the geothermal fields. Have your camera’s 
ready to capture the quick blast of steam that blows every 5 to 10 minutes. We then continue to Gullfoss, a spectacular 
two-tier waterfall that tumbles into the Hvítá River. Our final destination today is Thingvellir National Park, a 
UNESCO World Heritage Site with an interesting history. Be amazed at the dramatic fissures that illustrate how the 
North American and Eurasian tectonic plates are drifting apart. Experience a relaxing soak in the warm geothermal  
seawater of the famous Blue Lagoon on an optional excursion this evening. 
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We’ll take a quick, scenic flight to Akureyri, Iceland’s Capital of the North. Shop and have lunch along the charming 
pedestrian street and enjoy the views of the harbor from the Church of Akureyri. The warmth of the summer sun brings 
plenty of food to the Eyjafjörður and with it comes the larger-than-life Humpbacks. During our afternoon whale 
watching cruise we hope to see several whale species, dolphins and porpoise. Enjoy the beauty of the fjord as we sail! 
This evening we will lodge in the heart of the city at the Hotel Kea Akureyri. 
 
Thursday, August 15 - Goðafoss, Lake Mývatn, Dimmuborgir, Námaskarð, Dettifoss (Breakfast, Lunch-to-go, Dinner) 

We’ll travel to an important spot in Iceland’s history, Goðafoss, the waterfalls of the Gods. You’ll be amazed at it’s 

beauty! Next, we make our way to Lake Mývatn, known for it’s geological wonders and beautiful views. Walk through 
a fascinating lava labyrinth at Dimmuborgir and be sure to keep an eye out for the trolls who are said to live there! At 
Námaskarð  you’ll see bubbling mud pools and steaming solfataras. Then we head through the uninhabited highlands 
and moonlike surrounding to East Iceland. Marvel at Dettifoss, Europe’s most powerful Waterfall. In Egilsstaðir we’ll 
check into the Icelandair Hotel Herað for dinner and an overnight stay. 
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Friday, August 16 – Petra‘s Stones, East Fjords, Dupivogur, Hofn  (Breakfast, Dinner) 
Oh, what a day we have in store for you today! Admire the gorgeous fjord landscapes along the winding roads of the 
east coast of Iceland. Along the way we’ll learn about a fascinating woman named Petra and her unbelievable stone 
and mineral collection. Have lunch and enjoy a stroll around the picturesque fishing village of Djupivogur. Later this 
afternoon, we’ll get our first glimpse of Vatnajökull—Europe’s largest glacier covering eight percent of Iceland. 
Check into the Hotel Hofn or Hotel Vatnajokull for an overnight stay and dinner. 
 
Saturday, August 17 - Jokulsarlon Lagoon, Vatnajökull National Park, Skaftafell, Kirkjubaejarklaustur,  
                                       Eldhraun, Vik     (Breakfast, Dinner) 

At Jokulsarlon, you’ll see an incredible glacial lagoon filled with floating icebergs, and will likely also see a  
multitude of seabirds and seals swimming in the glacial waters. After time to take photos, we’ll board a small boat for 
a cruise through the lagoon where the spectacular views and the photo opportunities will be endless. In Skaftafell 
we’ll stop at the national park visitor’s center for views of Iceland’s highest peak. See the beautiful waterfall in  
Kirkjubaejarklaustur that is surrounded by massive, vivid green, moss covered rocks. In Eldraun you’ll be amazed 
at the eerie views of over 216 square miles of moss covered lava rock. Arrive in Vik where we’ll check into the new 
Hotel Kria. There will be an optional horse ride on Icelandic horses offered on the black sand beaches before dinner at 
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Sunday, August 18 – Dyrholaey, Skogafoss, Seljalandsfoss    (Breakfast) 
Start the day with a visit to Dyrholaey for incredible views of Iceland’s south coast including The Three Sisters 
standing tall in the Atlantic Ocean and the fascinating assembly of balsaltic columns. Then we’re off to admire the 
powerful Skogafoss and Seljalandsfoss waterfalls each different than all the falls we have seen. You can even walk  
behind one of them! Then we are on to the airport for our late afternoon return flight. We will arrive home the same 
day with wonderful memories of Incredible Iceland! 
 
 

 
Tour Includes: 
 Round trip local airport transfers 

 Roundtrip Airfare 

 Deluxe Motor Coach Transportation throughout the tour 

 Six nights hotel accommodations 

 Seven breakfasts, one lunch, one to-go lunch and five dinners 

 All activities and admissions as listed in the itinerary 

 Baggage handling in hotels 

 All tour related taxes and gratuities 

 Group Deluxe Protection Plan through Travel Insured International 
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Identification:    
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Single: $5,979 
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successors, agents, and assigns, own or operate any person or entity which is to or does provide goods or services for these 
trips. Because neither maintains any control over the personnel, equipment, or operations of these suppliers,  
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defect in or failure of any vehicle, equipment, or instrument owned, operated or otherwise used by any of these  
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provided.  Mascoma Bank reserves the right to make changes in the published itinerary whenever, in their sole  
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the tour, or to require any participant to withdraw from the tour at any time, when such action is determined by the tour 
manager to be in the best interests of the health, safety, and general welfare of the tour group or of the individual  
participant.  Neither does Mascoma Bank accept liability for any carrier's cancellation penalty incurred by the purchase of a 
non- refundable airline or other ticket to the tour departure city and return or otherwise.  Baggage and personal effects are 
the sole responsibility of the owner at all times. Participants may be photographed for the promotional purposes of  
Mascoma Bank.   

 

 Reservations: 
 

Please complete a reservation form and return it with your $200 per person deposit to: 
 

  Doreen McKinney  603-443-8685                               or                         Sue Beaulieu    603-443-8650 
  67 North Park St                                                                                       67 North Park St 
  Lebanon, NH  03766                                                                                  Lebanon, NH  03766 
  Doreen.mckinney@mascomabank.com                                                      Suzanne.beaulieu@mascomabank.com 
 

Incredible Iceland -   Balance due by May 3, 2019 
Please make checks payable to Mascoma Bank. 

 

 Deposits must be made by check. Final payment may be paid by credit card but will incur a 3% handling fee.  

Cancellation Policy  
All payments are fully refundable for cancellations received by May 3, 2019.  Cruises and Tours has purchased a Group 
Deluxe policy on your behalf which is provided by Travel Insured Intl. for cancellations received after May 3, 2019.  
Passengers must be prepared to submit any supporting documentation if cancelling the trip for a covered reason. 
 

*This document contains highlights of the plan. The plan contains insurance benefits underwritten by the Unite States Fire Insurance Company. C&F and 
Crum & Foster are registered trademarks of the United States Fire Insurance Company. The Crum & Foster group of companies is rated A (Excellent) by 
AM Best Company 2015. The plan also contains non-insurance Travel Assistance Services that are provided by an independent organization, and not by 
United States Fire Insurance Company or Travel Insured International. Coverages may vary and not all coverage is available in all jurisdictions. 
 

Travel arrangements by Cruises and Tours Worldwide, St. Louis, MO 
Cruises and Tours Worldwide acts only as an intermediary and agent in handling travel arrangements that are actually provided by other 
suppliers.  This agency, therefore, shall not be responsible for breach of contract or any careless actions or omissions on the part of such 
suppliers, which result in any loss, damage, delay or injury to tour participants.  Cruises and Tours Worldwide may not be held  
responsible for losses or expenses due to sickness, lack of appropriate medical facilities or practitioners, weather, strikes, theft or other 
criminal acts, war, terrorism or acts of God.  Cruises and Tours Worldwide retains the right to substitute accommodations or services of 
comparable quality if the advertised services become unavailable.  Cruises and Tours Worldwide reserves the right to cancel this tour if 
the minimum number of tour participants is not met.  The published price of this tour is based on rates available at the time of booking.  
Cruises and Tours Worldwide reserves the right to increase the cost of the tour, at any time, in the unlikely event that our tour suppliers 
impose price increases such as, but not limited to, fuel surcharges.  Proof of such rate adjustments from our suppliers will be provided.  

 

 

Incredible Iceland! 

August 11-18, 2019 

 

Join the Platinum Passport Club on this Incredible tour! 
Discover the natural wonders of the top of the world 
and explore Reykjavik, the world’s most northerly  

capital! Experience the Golden Circle, the Blue  
Lagoon, massive waterfalls and dramatic landscapes on 

this charming Icelandic adventure! 



Incredible Iceland!  

August 11 – 18, 2019 
 

 
Please complete this reservation form (one per person) and return it along with your $200 per person deposit to:   

 
Mascoma Bank,   Attn:  Doreen McKinney 

67 North Park Street,   Lebanon, NH  03766 
Phone: 603-443-8685        E-mail: doreen.mckinney@mascomabank.com 

 

 
Please make checks payable to Mascoma Bank. 
 

 
PLEASE PRINT 
 

Legal Name: _____________________________________________________________________________________ 

Exactly as it appears on your passport        
 

Gender:  Male______          Female______ Date of Birth: ___________________________ 
                                            (mm/dd/year) 

Nickname/familiar name:  

Address:  

City/State/Zip:  

Phone Number w/area code:  (home)  (cell)  

E-mail: _________________________________________________________________________________________ 
 

Passport #:    Issuing Country:    

  

Passport Issue Date:_______________________________ Passport Expiration Date:            
 (mm/dd/year)  (mm/dd/year) 

 

Passport must be valid for six months beyond the return date. 
 

Your roommate's name, if applicable: _____________________________________________________________________ 
 

Please indicate your room preference: _____One Queen/King Bed or _____Two Single Beds 

King configuration cannot be guaranteed    
 

Do you have any food restrictions? (diabetic, gluten free, etc.):  
 

If your anniversary occurs during the tour, please list the date:  
 

Do you need wheelchair assistance in the airport? ___________________________________________________________ 
 

 

 

Tour Cost (per person):   ____ Double: $4,995    ____ Single: $5,979                      Final Payment Due:  May 3, 2019  

 

 

Deposits must be made by check.  Final payment may be paid by credit card but will incur a 3% handling fee.  
 


