\ j) Options

Accounts

Personal  Accoun

Personal

Update E-Mail Address

Update ID*
*create an ID to use instead of 12-digit ID

Change PIN/Password

Account

Change Account Pseudo Names (nicknames).

Edit order in which accounts are displayed.
Display
Edit Number of Accounts displayed per
page.

Edit number of transactions displayed
by default.

Alerts

Event Alerts

Incoming Direct Deposits
Funds Transfer Information
Statement Notifications

Balance Alerts

Notification of Account Balances

Item Alerts

Notification of Cleared Checks

Personal Alerts
Text-based alerts delivered on chosen date.

ATM/Debit Card

Activate new ATM/Debit Card
Mark lost or Stolen

Mobile Banking

Activate Mobile Banking

(7] e-Statements

ave on paper! Get your monthly account
statement electronically. It is EASY and it’s
FREE! As long as you use Mascoma Savings
Bank’s Internet Banking or “Netteller” service
you are eligible to receive your monthly
statement electronically. Follow the easy
steps below to sign up.

Steps to sign up for e-Statements

e Sign into your Netteller

e C(Click on the e-Statement Tab.

e You must click on “details” in order to view
and select the accounts and documents
that you wish to enroll for electronic deliv-
ery. Once you have made your selections,
click on “Save Settings” to save the infor-
mation.

e Review/update your email address.

e Enter a security phrase. This phrase is
what will appear in the subject line of the
email when you receive your monthly
statement.

e Agree to the terms by checking the box
next to “I agree to the listed terms.”

e To complete the process, you must click
on the “Enroll Now” button. An email will
be sent to you confirming the enroliment.
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@) Account Access i j) Transferring Funds f w Stop Payments

N
Enter the 12-digit ID
) 9 o | Select Transfers from the drop-down menu Select Stop Payments from the drop-down
assigned by the bank next to an account. menu next to an account.
and click Submit.
: G = = o Deposit Products E View 10 | 20 | 50 | 100 | Al
YW AL |20 20 LI | AL Account Name ¥ Balance: Status: Quick Link Options:
Verify that your Personal Image is correct, G2t DAL B SLU LN | by Checking it opon [top Paymerte 1]
. . My Checking $345 96 Open Transfer Funds 5% e
enter your password, and click Submit. e $2908.33 G [W’g
ID RRRRERRRNNNS Fill in the required fields and click Submit.
PIN/Password Select the From and To accounts from the
drop-down menus. Enter the Transfer =
Amount, Frequency, and Date of the Transfer. —— P
*you will be prompted to change your PIN/ Click Submit to complete the transfer. —
Password and select your Personal Image the first T T—— -
time you log in.
*Transfer funds from:  Select From Account ~
= Transfer funds to: Select To Account v
\ “Transtor amount: e You must contact the bank to edit or
| - - - = Frequency: Select Frequency v
. ? ) Viewing Transactions remove a Stop Payment. .
N St o e Stop Payment fees will be automatically
. [“Submi | deducted from your account in accordance
Select Transactions from the drop-down with the terms of your account.
menu next to an account.
Pending and Completed Transfers
Deposit Prod 2] View 10 | 20 | 50 1100 | Al
ﬁ”‘;”“‘“:“" “1’3“::% S‘:“sz V]e‘jz"f:n“:i‘:‘::‘; Select Pending to view, edit, or delete a
Iy Checking ’ pen kel M
My Savings $2,908.33 Open Select Option ¥ scheduled transfer.
History lists completed transfers.
Transaction History is available for 30 days. Transfer history is available for 30 days.
view Transactions for: | My Checking v
a Descrigtion: S Di‘::“”‘m‘""zld‘“ = %fﬂc‘em MNesw Tansfer 'Pend\ng Transfers Transfer Histary
05/30/2007 5689497 Payrall 5216536 §4 BE9.74

B v )Transaction Download
B )Viewing Statements

Select Statements from the drop-down menu
next to an account.

Transaction List Options:
Select Download from the drop-down menu

e Choose Number of Transactions Displayed next to an account.

e View Check Images

o Switch Between Accounts View 10 | 20 | 50 | 100 | Al
[T ——— View 10 | 20 | 50 | 100 | Al Account Name ¥ Balance: Status: Quick Link Options:
Account Name ¥ Balance: Status: Quick Link Options: My Checking $345 95 Open Download v
Transaction Search My Checking $345.95 Open | Statements ¥ My Savings $2,908.33 Open | Select Option |
My Savings $2.908.33 Open Select Option |
Select Search from the Transaction sub-menu . . Choose the Download Range and Format
Statements are available in PDF, HTML, and and click Submit.

to search transactions by date, dollar amount,

credit, debit, or check number. Text formats.

Download Transaction

Statement history is available for 12 months. [T

Download Transactions for Account: | My Checking ™

l = Select Download Range: Select Option v
Transactions elect Download Range:

View Statements

[ * Select Download Format: Select Option v
Current Transactions  Download Transactions | bk Search Statement Date Description Select Format to Yiew : -
{ 0&8/20/2007 This is your statement Select option... &4 | submit | Cancel |

08/17/2007 This is your statement Select option... v
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