@ ) Account Access # ) Transferring Funds
O n I i n e Ban ki n g Enter the 12-digit ID o | Select Transfers from the drop-down menu

assigned by the bank next to an account.
= and click Submit. Deposit Products 2] ‘iew 10 1 20 1 50 1100 | Al
U S e r G u I e Account Mame ¥ Balance: Status; Quick Link Options:

Verify that your Personal Image is correct, My Ehecking §345.98 Open  flomrn
N i My Savings $2908.33 Open Select Option v
enter your password, and click Submit.
N | ID  sxxsERRRERR Select the From and To accounts from the
3&@5@ | Prv/password drop-down menus. Enter the Transfer
|
/ ‘ Amount, Frequency, and Date of the Transfer.

+you will be prompted to change your Click Submit to complete the transfer.

PIN/Password and select your Personal Image the

ﬁrSt tlme yOU IOQ in' * Transfer funds from:  Selact Fenm Account -
* Transfor funds to;  Select To Account -
* Transfer amount:
= = = * Frequency: Snloct Fi -
> ) Viewing Transactions v ean: 00557 B
|_subenit_|

Select Transactions from the drop-down

menu next to an account. Pending and Completed Transfers

Deposit Products a Sigwe 10 | 20 | 90 1100 | Al

- Accournt Name ¥ Balance: Status: .Gu\EkLinkOpt.iDns Select Pending Tl’ansfel’s to VIeW‘ edlt, or
My Checking $345.96 Open I Yiew Transactions | |
My Savings 5290833 Open | Select Option - delete a scheduled transfer.

] ) ) ) Transfer History lists completed transfers.
Transaction History is available for # days.

Transfer history is available for # days.

Stop Paymerts Statements

Wiew Tramsactions for: | My Checking -

wigh  Sines Last Staterad | 20avs | 1500

Dot ¥ Fintieh o Descrivton Dot Crodt Bamar

= Mewy Transter Pending Transters Transfer History
— 11 =7 et Payrall S $4569. 74
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Transaction List Options:

=| ) Viewing Statements

Select Statements from the drop-down menu
next to an account.

v Choose Number of Transactions Displayed
v" View Check Images
v' Sort Columns to Customize View

v" Switch Between Accounts

Deposit Products View 10 1 20 | 50 1100 1 Al
Account Neme ¥ Balance: Status: Guick Link Options:

: Iy Checking $345 95 Open Statements
Mascoma Transaction Search e

Select Search from the Transaction sub-menu Statements are available in PDF, HTML, and

[}
SaVl ngS Ban k to search transactions by date, dollar amount,

credit, debit, or check number.

Text formats.

Statement historv is available for # davs.

Transactions

View Statements

Curtert Transactions  Download Transactions | Mk Search Statement Date; DCSE g Select Format fo View:
888 627 2662 ) 08/20/2007 This is your statement Select option... hd
- - 08/17/2007

This is your statement Select option... v




S.‘J) Stop Payments

Select Stop Payments from the drop-down
menu next to an account.

Deposit Products 2] View 10 | 20 | 50 | 100 1 Al

Ancournt Name ¥ Balance: Status: Guick Link Options: ‘
| bty Checking 3345 95 open | Stop Payments [~ |

Fill in the required fields and click Submit.

Mk St P gmare T Acmust; My Chaching
Conck Bl o
* Start Chck Nusmibor;

* Brgin Armawmt '

*Payes

Bormarka:

You must contact the bank to edit or remove a
Stop Payment.

Stop Payment fees will be automatically
deducted from your account in accordance
with the terms of your account.

<FI Controlled Stop Payment
information. Info regarding length of
stop, confirmation process, etc.>

8" }Transaction Download

Select Download from the drop-down menu
next to an account.

Deposit Products “iewe 10 | 20 1 50 1100 | Al
Account Mame ¥ Balance: Status: Guick Link Options:

Iy Checking 34596 Open Dawnload A
My Savings $2.5808.33 Open Selact Option (s

Choose the Download Range and Format
and click Submit.

Derwmluad Transactioe for Aceasnt: | My Chickn

* Salect Downlnad Hasgn:

* Sulect Downdoad Format:

y Options

v Change Personal, Account, and Display
Settings.

v Set up Alerts.

Accounts Options

Personal Account Display Alerts

Personal

v' Update E-Mail Address

v Update ID*
*create an ID to use instead of 12-digit ID

v' Change PIN/Password
Account

v" Change Account Pseudo Names
(nicknames).

v/ Edit order in which accounts are displayed.

Display
v' Edit Number of Accounts displayed per
page.

v' Edit no. of transactions displayed by default.

Alerts

Event Alerts
v" Incoming Direct Deposits
v Funds Transfer Information
v'  Statement Notifications

Balance Alerts
v Notification of Account Balances

Item Alerts
v Notification of Cleared Checks

Personal Alerts
v Text-based alerts delivered on chosen date.

(7] } e-Statements

Save on paper! Get your monthly account
statement electronically. It is EASY and
it’s FREE! As long as you use Mascoma
Savings Bank’s Internet Banking or
“Netteller” service you are eligible to
receive your monthly statement
electronically. Follow the easy steps
below to sign up.

Steps to sign up for e-Statements

1. Sign into your Netteller

2. Click on the e-Statement Tab.

3. You must click on “details” in order to
view and select the accounts and
documents that you wish to enroll for
electronic delivery. Once you have
made your selections, click on “Save
Settings” to save the information.

4. Review/update your email address.

5. Enter a security phrase. This phrase
is what will appear in the subject line
of the email when you receive your
monthly statement.

6. Agree to the terms by checking the
box next to “l agree to the listed
terms.”

7. To complete the process, you must
click on the “Enroll Now” button. An
email will be sent to you confirming
the enrollment.
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