SIGNING UP FOR E-STATEMENTS

A. Sign into your Netteller
B. Click on the E-Statement Tab
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PLEASE NOTE: Deposits made at the teller line after 2PM and on Saturday morning are not available for transfer until the next business day.

¥ e will soon be adding new security features, Click here to learn more about the upcoming changes!
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C. E-STATEMENT Enrollment Screen

When the E-Statement tab is selected, the following screen appears. Step-by-Step
instructions to follow:

® Enrollment - Microsoft Internet Explorer provided by Verizon Online
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Enroliment

¥You may choose to receive your statements and notices for your account(s) delivered via email and made available online through this site. To
enroll your account(s) please follow the steps outlined below:

1. Account(s) and Document Enrollment
All available documents for all active accounts. Details

2. Please review the following email address. If not correct, please update it in the space shown.

-

3. Please enter a security phrase to be displayed on all valid emails sent from this site.

Your email address will appear. Update if necessary.

T -
|Please entaer a new security phrase. |

|2

4. This agreement provides consent to receive bank statements for vour selected Mascoma Savings Bank accounts by
electronic delivery. These electronic bank statements are called eStatements.

To receive yvour statements electronically, vou will need access to a computer that satisfies the minimum web browser
requirements for online banking. Additionally, you will need access to a printer or the ability to download the information,
in order to keep copies for your records. By selecting, "1 Agree,” you understand and agree that you can meet these
requirements.

You are responsible for providing us with updated contact information, such as changes in your email address. Each
statement period we will send you an electronic notice that your statement is available through your Mascoma Savings w
Click here to see a sample document.

[1 agree to the listed terms.
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1. You must click on “details” in order to view and select the accounts and
documents that they wish to enroll for electronic delivery. Once you have made
your selections, click on “Save Settings” to save the information. To view a
sample of this screen scroll down.

2. Review/update your e-mail address.

3. Enter a security phrase. This phrase is what will appear in the subject line of the
email when you receive your monthly statement.

4. Agree to the terms by checking the box next to “I agree to the listed terms.”

5. To complete the process, you must click on the “Enroll Now” button. An e-mail
will be sent to the e-mail address listed on the screen confirming the enrollment.

6. You are now set up to receive your monthly statement(s) electronically. You can

expect to receive your statement email at your next statement cycle.

If you have any questions or concerns please contact a Customer Service Representative
at 1-888-MASCOMA (1-888-627-2662)

This is the Account and Document Enrollment window when you click “Details” for you
to choose the accounts that you want to receive an E-Statement as stated in Step 1.
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